Gainesville Campus

Residence Hall Custodial Service

Statement of Work (SOW) Specifications

#490-7-F-002
	BID INVITATION FOR CUSTODIAL SERVICES

North Central Texas College is accepting requests for proposals (RFP) for custodial services for its Gainesville campus.  Specifications are available in Room 109, NCTC, 1525 West California Street, Gainesville TX 76240-4699.  Robbie Baugh, Senior Director of Campus Operations, is available to answer questions at (940) 668-4245.  Bids should be listed separately as RFPs for Base Custodial Service #490-7-F-0001, Residence Hall Custodial Service #490-7-F-0002 and Special #490-7-F-0003.  A required pre-bid conference and tour will be held at 10:00 a.m. on November 21, 2006 in Room 103 on the Gainesville campus. Sealed bids should be submitted to Robbie Baugh at the address above and should be in a SEALED envelope with the word “CUSTODIAL BID” printed on the outside of the envelope.  Sealed bids must be received in Room 109 by 10:00 a.m. on Friday, December 1, 2006.  Late bids will not be accepted.  Bids will be opened at 10:05 a.m. on Friday December 1, 2006 in Room 103 at the Gainesville campus.  NCTC reserves the right to reject all bids.  NCTC does not discriminate on the basis of race, color, national origin, gender, religion, age, or disability in employment or the provision of services.


1. Definitions:

a.
Daily:

Service will be performed each evening five evenings per 

week, Sunday through Thursday, twelve months a year.

b.
Weekly:
Service will be performed throughout the week at specific

rotation schedules so that each area will be served at least 

once during the week.


c.
Monthly
Service will be performed with sufficient frequency to 

assure an acceptable appearance.

c.
As Required:
Service will be performed during the evening or on non-

school days with sufficient frequency to assure an 

acceptable appearance.

2. Buildings to be cleaned:

Hays Hall

1800 Building

1710 Bonner Drive
  1,408 sq. ft.

Bonner Hall

1100 Building 

1711 Bonner Drive
21,458 sq. ft.









Total:
22,866 sq. ft.

Residence Hall Custodial Service SOW Specifications (Cont’d):

3.
The following tasks and frequencies must be provided for Residential Hall Lounges, Halls, Corridors, Foyers, Storage Areas, Restrooms, Custodial Closets, Stairways, and Outside Areas.

Task Description


Action




Frequency
WALL SURFACES

Baseboard



Dust




Weekly
Tile in Restroom


Clean




Weekly

Wall Surface



Spot Clean



Daily

Wall Surface



Entire Wall



Monthly

Tile in Restroom


Scrub




Monthly

FURNISHINGS

Telephones



Dust




Daily

Horizontal Surfaces


Dust




Daily

Drinking Fountains


Sanitize




Daily

Vertical Surfaces


Spot Clean



As Required

Interior Rugs



Steam Clean



Weekly

Room: Horizontal Surfaces

Clean




Annually-Aug

Room: Vertical Surfaces

Clean




Annually-Aug

FIXTURES

Mirrors




Clean




Daily

Urinals, Inside & Outside

Clean & Sanitize


Daily

Commodes, Inside & Outside

Clean & Sanitize


Daily

Sinks




Clean & Sanitize


Daily

Counter Top



Clean




Daily

Showers 



Clean & Sanitize


Daily

Plumbing Pipes (under sinks, etc.)
Clean




Weekly

FLOORS

Carpet, Traffic Areas


Vacuum



Daily

Carpet




Spot Clean



Daily
Non-Resilient



Wet Mop



Daily

Resilient



Dust Mop or Wet Mop


Daily

Resilient, High Use Areas

Spray Buff



Daily

Resilient, Low Use Area

Spray Buff



Weekly

Stairway



Sweep/Scrub/Mop


Daily

Restroom Floors


Hose Down



Weekly

Common Area Carpet
Steam Clean



Semi-annually 







(Dec & Aug)

Residence Hall Custodial Service SOW Specifications (Cont’d
Task Description


Action




Frequency






FLOORS (Cont’d)

Common Area Tile


Strip & Wax



Semi-annually

(Dec & Aug)

Bedroom Carpet


Steam Clean



Annually-Aug

Bedroom Tile



Strip & Wax



Annually-Aug

Bathroom Tile



Scrub




Daily

DOORS & WINDOWS

Entrance Doors & Windows

Spot Clean



Daily

Interior Doors (Glass)


Spot Clean



Daily

Window Blinds 


Dust




Weekly

Window Sills



Dust




Weekly

Room Windows



Clean




Annually-May
LAUNDRY AREA

Washer & Dryer, Inside & Out

Clean




Daily

Washer & Dryer Filter


Clean




Daily

Behind Washers & Dryers

Remove Lint & Clean


Daily

KITCHENETTE AREAS

Stovetop & Microwave


Clean




Daily

Tables/Counters


Clean




Daily
Sink




Sanitize




Daily

Oven




Clean




Weekly

Ice Machine



Clean




Monthly

AIR CONDITIONER WINDOW UNITS

Cover




Remove, Wash & Replace

Monthly

Coils




Brush Down with Soft Brush

Monthly

Filters




Remove, Wash, & Replace

Monthly






(New Filters Available, as needed)

SPECIAL USE AREAS ADDITIONAL SERVICES

Lounge & Study Area


Put Furniture Back in Place

Daily

Lobby Area



Polish Furniture



Weekly

Foyer Area



Polish Furniture



Weekly 
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Task Description


Action




Frequency

TRASH

Wastebaskets



Collect Trash Plastic Liner & Reline
Daily

Trash Plastic Liner


Dispose into Trash Compactor

Daily

Trash Cans



Clean Exterior & Interior

Monthly

EXTERIOR

Entrance Mats



Remove, Clean, & Replace

Weekly

Outside Walks



Remove Leaves & Trash

Daily

Trash Receptacles


Collect Plastic Liners & Dispose
Daily






Into Trash Compactor

Ash/Cigarette Receptacles

Remove Butts & Litter


Daily

SUPPLIES

Re-Stock Janitorial Closet from






In Advance of

Residence Hall’s Supplies from






Needing It
Maintenance

Re-Stock Product Dispensers






Daily

HAYS  HALL

Exterior Stairways


Clean




3X @ week

Trash




Collect trash bags and dispose

Daily
Entry Hallways



Sweep




Daily
Exterior Hallways and Sidewalks
Clean trash and dispose


Daily
(NOTE:  3X = three times)

Entry Hallways


Steam Clean Carpet



Semi-annually

(Dec & Aug)

3. CUSTODIAL ITEMS FURNISHED BY CONTRACTOR:

Supplies:

Abrasive Cleaner



Janitor Cart Liners

Brushes





Johnny Mops

Buffing Pads




Lotion Type Cleaner

Carpet Shampoo



Metal Cleaner and Polish

Carpet Spot Cleaning Kits


Mop Handles and Heads

Disposable Dust Cloths



Neutral Detergent

Dust Pans




Push Brooms

Floor Finish




Rubber Gloves

Floor Stripper




Sponges

Germicidal Cleaner



Spray Bottles with Content Label

Glass Cleaner




Treated Dust Mops

Hand Scrapers
Residence Hall Custodial Service SOW Specifications (Cont’d):

Standards

Contractor will provide labels and Material Safety Data Sheets of all chemicals and warrant all provisions to meet Federal, State, and local regulations, including EPA, OSHA, and NSF standards.  These will be kept in a notebook in the Administration Student Center (100 Building) custodial closet

Tools and Equipment

Contractor must provide the following tools and equipment as a minimum:

Buffers (No Propane Buffers)


Vacuums (Large)

Floor Scrubbers




Vacuums (Small)

Trash Carts




Vacuums (Wet/Dry)

5.
CUSTODIAL SUPPLIES FURNISHED BY THE COLLEGE:
Supplies:
The College will furnish the following rest room supply items required in support of the housekeeping services since these are consumed by staff and students.  Contractor will stock the dispensers where appropriate:

Hand Towels




Toilet Paper

Trash Plastic Liners

The College will furnish Sanitary Napkins.  A College employee will service these dispensers.

The College will furnish hot and cold water and electric power for equipment.

OTHER DESCRIPTIONS OF WORK AND SPECIAL CONDITIONS:

6. General.  All Services shall be performed in a workman like manner in conformance with standard and acceptable business practices.  Materials, supplies, and equipment to be furnished by the Contractor shall be of such quality as to equal or be comparable to the most suitable grade of the respective article as it is used in standard, acceptable building maintenance operations.

7.
Daytime Custodial Service. Custodial services to be performed for 8 hour shift 
during the hours of 8 a.m.- 4 p.m. Monday through Friday.  Services would include a fully stocked cleaning cart for cleaning duties in the Residence Halls and for rapid cleaning response in areas requiring immediate attention at Bonner Hall, Hays Hall or on any campus building.  Daytime Custodial service includes vacuuming carpet in residence hall daily, as well as spot-clean carpet daily.  
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8. Contractor to Furnish.  All labor, cleaning supplies, materials, tools, equipment, and supervision to satisfactorily perform the services specified herein, at the frequencies and during the times to be agreed upon by the Contractor and the College.  It is intended that the services include all functions normally considered a part of workmanlike, satisfactory custodial work whether or not specifically listed herein.
9. Contractor’s Employees:

a. General.  Contractor’s employees are not to disturb papers on desks, beds, open drawers, files, or bookcases, or use telephones provided for College use.

b. Compliance with Building Regulations.  All Contractor’s employees shall comply with all regulations in effect for control of persons entering, remaining in, or leaving the buildings.  Such regulations will be furnished to the Contractor by the Contractor by the Physical Plant Superintendent.

c. Contractor’s Employee Identification.  All Contractor’s employees are required to wear name tags identifying both themselves and the Contractor.

d. Contractor’s Employee Qualifications.  All Contractor’s employees assigned to this work by the Contractor shall be fully capable, experienced, and trained in the work employed to perform.  They shall be physically able to do their work and be free from any communicable disease.  A list of Contractor’s employees engaged in work specified herein or having access to the building in an inspecting or supervision capacity will be furnished to the Physical Plant Superintendent.  This list shall contain employee’s name, address, Social Security Number, and Drivers License Number.  The identification list will be updated as
necessary.  Contractor’s employees, whom the Physical Plant Superintendent deems careless, discourteous, or otherwise objectionable, 
or who do not meet standards required for security or other reasons, will be prohibited from entering buildings to perform work.

e. Contractor’s Training and Supervision.  Contractor’s employees shall be trained and provided with proper equipment and supplies to perform their required duties.  They shall also be adequately supervised to ensure meeting or exceeding established performance standards.  Only Contractor’s employees shall perform duties.

10. Storage of Contractor’s Tools, Equipment, and Supplies.  Storage areas will be provided by College.  They shall be kept orderly and clean.  They shall conform to requirements for safety and fire prevention.  Electrical and telephone panels are to remain unblocked at all times.  Boiler rooms may not be used for storage.
11. Lost and Found Articles.  All articles found by Contractor’s employees shall be promptly reported and turned into the Registrar’s Office.

12. Payroll Taxes.  The Contractor shall pay all State and Federal payroll taxes.

Residence Hall Custodial Service SOW Specifications (Cont’d):
13. Building Security.  Contractor’s employees shall make sure all office doors are locked except during the time of actual cleaning, unless directed otherwise.

14. Lighting.  Contractor’s employees will use only the lighting needed to perform the work in the area they are cleaning.  All lights other than emergency lights will be turned off when the cleaning has been completed in the area.
15. Price and Terms.  The Contractor agrees to provide these services for the monthly amount of $                 .  This price is effective from January 1, 2007 through December 31, 2007 with the College having an option for two additional years at the same price.  This proposed contract price is valid for a period of 60 days from opening date.

16. Payment.  The Contractor will submit an invoice to the Physical Plant Superintendent no later than the 15th of the month for which services are being rendered.  Payment of this invoice normally be made by the 1st of the following month.

17. Hours of Service.  The Contractor agrees that these services will be provided during the evening hours, unless specified under the daytime cleaning, at such a time as to not interfere with classes, office hours, and/or special meetings held on the campus, and that they will be performed five (5) days weekly (five work days are to be mutually agreed to by the Contractor and the Physical Plant Superintendent), exclusive of holidays.

18. Drug Free Workplace.  In compliance with the Drug-Free Workplace Act. 102 State 4304, the Contractor agrees to comply with the established policies of the College to provide a drug-free workplace.

19. Smoke-Free Environment.  The Board Policy Manual prohibits smoking in all buildings, and the Contractor agrees to comply with these established policies.

20. Rights, Responsibilities and Liabilities.  The Contractor hereby assumes all rights, responsibilities, and liabilities of the contract.

21. Termination of Services.  The Contractor and the College agree that this contract agreement may be terminated by written notice of either party at least thirty (60) days prior to the date of termination.

22. Base Proposal.  Contractor shall submit a proposal to provide these services per these specifications using methods preferred by Contractor.  Contractor must provide a written description of cleaning schedule and plan.  Proposal should include the number of employees, hours to be worked, and method of cleaning buildings, internal and external.

23. References.  The names, addresses, telephone numbers, and contact person of all accounts during the previous three years must be included with this proposal.

24. Required Pre-Proposal Conference and Tour.  Contractor shall attend a pre-proposal conference and tour with NCTC staff at 10:00 a.m. on November 21, 2006 in Room 103.
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25. All services to be provided at the following location:

North Central Texas College



Approximate Total Square Footage

1525 West California Street





of Buildings:

Gainesville TX 76240-4699





22,886 sq. ft. 

26. All statements and information prepared and submitted in the response to this RFP are current, complete and accurate.
27. Respondent has not given, offered to give, nor intends to give at anytime hereafter, any economic opportunity, future employment, gift, loan gratuity, special discount, trip, favor, or service to a public servant in connection with the submitted response.
28. Neither the Respondent nor the firm, corporation, partnership, or institution represented by the respondent or anyone acting for such firm, corporation, or institution has violated the antitrust laws of this State, Texas Business and Commerce Code, Section 15.01 et. Seq., nor the Federal antitrust laws, nor communicated the contents of this proposal either directly or indirectly to any competitor or any other person engaged in the same line of business.

29. When a Texas business address shown hereon, that address is, in fact, the legal business address of the Respondent and Respondent qualifies as a Texas Resident Bidder under 1 TAC Section 111.2.
30. Under Gov’t Code Section 2155.004, no person who prepared the specifications or this RFP has any financial interest in the Respondent’s proposal.  Respondent is not ineligible to receive any contract issued pursuant to this RFP.  If Respondent is not eligible, then any contract resulting from this RFP shall be immediately terminated.
31. Under Family Code Section 231.006, relating to child support obligations, Respondent and any other individual or business entity named in this solicitation are eligible to receive the specified payment and acknowledge that this contract may be terminated and payment withheld if this certification is inaccurate.
32. Any proposal submitted under this RFP shall contain the names and Social Security Numbers of person or entity holding at least a twenty-five (25%) ownership interest in the business entity submitting the proposal.

33.
Respondent represents and warrants that the individual signing this Execution of Proposal is authorized to sign this document on behalf of the respondent and to bind the respondent under any contract resulting from this proposal.


RESPONDENT (COMPANY):
____________________________________


SIGNATURE (INK):

____________________________________


NAME (TYPED/PRINTED)
____________________________________


TITLE:
__________________________
DATE:
____________


STREET ADDRESS: _______________________________________________


CITY/STATE/ZIP:
________________________________________________


TELEPHONE NO.:
________________________________________________


FAX NO.:

________________________________________________


TEXAS IDENTIFICATION NUMBER (TIN):
______________________
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